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Introduction

The R202 release for AutoWork Online (AWOL) has focused around expanding the integration with Klipboard
Money pay-by-link payments by making it available on the sales ledger page as well as adding support for
sending links via text message. Exact details of these new features can be found below.

Furthermore, there have also been a variety of bug fixes and back end improvements this version, details can
be found in the bugs / miscellaneous items section.
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Klipboard Money
« Pay by link Sales ledger

The current pay by link functionality has been expanded to the sales ledger page. Similar to with the Invoice
and deposits, a new Pay by Link button has been added on the Sales Ledger screen that will allow the user to
be able to create and send a pay by link request to the specific customer account.

Using the sales ledger page will allow the user to pay off one or multiple invoices as needed. Once at least 1
invoiced has been selected, the Pay by Link button will become active

Sales Payment

[ print Receipt

Balance Customer Account Type
£8676.09 CUTO003 Cutts Private (Cash) Show All Outstanding Transactions Pay
Payment Amount Payment Method Payment Date Payment Reference
100.00 Cash - 14/05/2026 m Paid Thu May 14 2026
Applied Remaining

100.00 0.00 [J Automatically Allocate Payments

Ref Type Date Due Date Original Value Balance Payment Pay [ |
1000023246 INV 21/06/2021 63.60 0.00 60.80 v}
1000023248 INV 21/06/2021 63.60 24.40 35.20
1000023249 INV 21/06/2021 127.20 54.40 0.00 d
1000023254 INV 23/06/2021 636.00 636.00 0.00 a
1000023255 INV 23/06/2021 63.60 63.60 0.00 O
1000023271 INV 25/06/2021 130.05 120.05 0.00 d
1000023278 INV 14/07/2021 160.00 160.00 0.00 O
1000023318 INV 19/08/2021 50.00 50.00 0.00 a
1000023338 INV 06/05/2021 116.60 116.60 0.00 O

The user can then click the Pay by Link button and the link will be generated and sent to the customer.

Once received the customer can open the link and complete the payment with the payment method of
their choosing.

(o) Upon completion of the payment,
Klipboard Money will inform AWOL
Choose a payment method Order summary Of the SUCCGSSfUI payment and

i the payment will be processed
on the document and the ledgers
where needed.

== Cards Payment

descriptior

Al flelds are required unless marked otherwise. Reference

Card number 1025371

Payment Total

ED— e .

Payrr
Expiry date Security code £269.89

Personal details Edit
Front of card in MM/YY format 3digits on back of card

Name on card John Snow
john@snow.com - 015682 460300

Billing address

Station Rd 32, AL5 4SE Hertfordshire, United Kingdom
® Pay£269.89

Delivery Address

Station Rd 32, AL5 4SE Hertfordshire, United Kingdom
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« Defining the Pay by Link message

The user can update the message that is being sent to the customer when using Pay by Link. By navigating
to Database - User Options - Messages and selecting the Pay by Link radio button, a list of Pay by link
messages will be shown.

Clicking on the pencil next to “Pay by Link Sales Ledger” will showcase the current messages that will
be used. From here the user can adjust the message as needed.

User Options & Settings

=Options Home
|~General
~Emailing
Printing
i""Corrlpany Info
i""Drary
i"Dﬂcument Footer
%""Sage / Xero Export
%"“Reminder Types
" Twilio Text Service
i"'Access Control
i""Housekeeping
%""Markon & Pricing
Labour Time Adjustment
?"“Default Nominal Codes
LmoOT Diary
~Opening Balances
~Catalogue Preferences
i"“ConsumabIes

i""[nvmce History Export

Predefined Messages

(O General Messages () Reminders J}0O Pay by Link

E—
Pay by Link Deposit F 4 Pay by Link Sales Ledger Cancel m

l Pay by Link Sales Led‘]er ] Text Message Body
Pay by Link Single Invoice / Iv';arﬂkdzz: for your business. The link below will allow you to pay your Invoice(s) of [WVALUE] for the
[PAYBYLINK]

Email Message Subject
Payment request from [GARAGE_NAME]

Email Message Body

Thank you for your business. The link below will allow you to pay your Invoice(s) of [VALUE] for the
work done.

[PAYBYLINK]

Text Message or Email Body is required.

Insert Dynamic Placeholder:
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« Sending Pay by Link via text message

We are further enhancing the Pay by Link offering by giving the user the option to send the links either

via email or SMS.

When the user selects to send a Pay by Link request, a check will be done to verify the customers preferred
contact method (Email/Phone)

Customer

Account Number
BAMOO3

Title & Forenames

v \ Darryl
Surname/Business
Bamberger
Address

e

Post Code

Status

| Current b
Default Labour Rate
[

|

Contact By
SMS Fax [ ]Letter
Phone [ Email

-

Contact
Telephone Work
Telephone Home

Telephone Maobile

B v o ®

Fax

Email

darryl. ba g
Credit Limit
Parts Disc(%)

Labour Disc(%)

Payment Terms
\ v

Selling Level
Use Sage Cash Account
[[] Exported To Sage

Update Fax / Email Vehicle List

Cust Type
| 1 - private (Cash) v|
VAT Code
|1 - standard v|
Custom 1

Custom 1

Vehicle List

SUBS13GP - EcoSport
VIN:

Notes (Double click to edit)

Add New Note

Customer #

Warranty Options

[] warranty Provider

Fleet Options
[] Fleet Owner

Select Fleet

[T] Requires Order Number

If it is only one of SMS or Email then that method will be used automatically. Should both items be selected,
then the user will be prompted to choose the method of choice.

[CUSTOMER - GORDON v

\eeount Number: GOR704 gl | [SLsomer
Phone

vrs Gordon e

36 Green Email

Norl Tel Fleet

dome Tel : Warranty

Yobile

[itors | 00w | ci |

VEHICLE - NUS2NNM

Work Descript|

Invoice Confirmation
Gol ¥ Notes

Enti
& | Invoice
Nor - =
.. | Confirmation
hor
Customer GOR704 Mrs Gordon [] vehicle on Site
Account Type Private (Cash) ms & DTCs &
Service Adviser
Invoice Date 24/03/286 =]
Customer Order Number
Assign nominal code to iny, Confirm Contact Method
Technician ted Jobs
Mileage For Gordon we have noted that both SMS and Email are selected
as preferred contact methods.
Media Code
P_Iease select the desired contact method for sending the Pay by
Invoice Summary Link payment request. Total
1000.00
Payment Details ers
Method [ v| 1000.00 =t
sthe : 21/05/2012
Balance 0.00 - =)
lera T3]
All payment methods that end with = indicates the payment method is POS enabled. ler2
ler3 =
E e
IBELT e
lange
sty

Documenl Options
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If the user then selects SMS it will send the Pay by Link request to the stored phone number (if no phone
number is added it will be prompted for). Once complete a popup will inform the user that the link was sent
along with a banner on the document screen showing a Payment link has been sent.

- 1
[.] New Document L."g Clear Desk Document Diary Tech Data WP
CURIDMER - COMDON lll Invoice: 1000026847
3/2028
B ayment link has been sent. ! Aoty Mutes
Registration: NUS2ZNNM
Chrysler PT Cruiser Customer GOR704 - Mrs Gordon Vehicle NUS2MNM Chrysler PT Cruiser
2.1 Hatchback 2002 A o) On Sit
Diesel MANUAL el ) nsits W
BLACK Email Enter Email Due In Click to Enter
Loan Car Mot Reguired

VRM: CHRYSLER PT CRUISER CRD ' oo ftone 3 Symptoms & DTCs

TOURING Warranty None Valet Mot Required

Engine: NOTKNOWN EDJ
2148cc16V 119 BHP

VIN: 1CBFZNSUS2U**#+s+ g,  Work Description Invo| SMS Message

Suggested Jobs
Body Type: Hatchback The Pay by Link request has been sent to : 07 =
Fuel Type: Diesel
Transmission: MANUAL

i A Remind,
Registered: 01/10/2002 Deacripion A eminders

Co2 [ E Rating:

Replace Brake Pads 1000.00 #+= Brake Flush ]

MOT 21/05/2012 gESl

m PAD1141 Brake Pad Set, disc brake 500.00 2 000 00 1000.00 === il change =5

DOCUMENT Consumables = L = = = Reminder 1 ==
“ H = 1 Reminder 2

INSPECTIONS . lanned Hours 0.00 Goods 000.00 ek =

VAT 0.00 SERVICE

LEDGERS > T 3|
i -
Tyre Change |

REPORTS
B mor history
STOCK m ™ Print # Discounts ¥ Order | Receive
Status

« Configuring the text message details

As previously stated, navigating to Database - User Options - Messages and selecting the Pay by Link
radio button, a list of Pay by link messages will be shown.

Under each item (Deposit / Single invoice / Sales ledger) there will be a section dedicated to define the
text message body.

—Predefined Messages

(O General Messages (O Reminders © Pay by Link

New Message Message Name
[ Pay by Link Deposit Va ] Pay by Link Deposit m

Pay by Link Sales Ledger ext Message Dody

Pay by Link Single Invoice # Thank you for your business. The link below will allow you to pay your deposit of [DEPOSITVALUE] for
the work done on [REG].

[PAYBYLINK]

Email Message Subject
Deposit [DEPOSITVALUE] payment request from [GARAGE_NAME]

Email Message Body

Thank you for your business. The link below will allow you to pay your deposit of [DEPOSITVALUE] for
the work done on [REG].

[PAYBYLINK]

Text Message or Email Body is required.

Insert Dynamic Placeholder:

m Deposit Value
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Bugs / Miscellaneous ltems

The following bugs / miscellaneous have been addressed within r202.

e Unconverted estimates report

A new report has been added to the KPI Dashboard. This reports name is the “Unconverted Estimates
Analysis” which focuses on showing the user all Estimates (Quotes) that do not have an associated Job.
It can be found under the Analysis Reports section.

O pay O Week @ Month O Year ) Range Month Jan2026 [ o

KEY PERFORMANCE INDICATORS Jan 2026 n

o S PARTS MARGIN PARTS MIX UNPAID

BOUR MARGIN
LA PER JOB INVOICES

49% 1.2hrs 20% 8% £879.29

REPORT QUICK LINKS

Sales and Margin Reports Analysis Reports Miscellaneous Reports

| Customer Turnover Business Analysis | Authorisation

‘ Invoice Ttem Margin Custom Job Analysis | Good Better Best

‘ Profit Tracker Labour Analysis | MOT Technicians

‘ Sales by Job Category MOT Analysis | Supplier Spend

‘ Sales by Service Adviser Media Analysis | Technicians Work

‘ Turnover By Customer Type Parts Analysis | Vehicle Work (by Model)
‘ Turnover For Top 10 Customers Recovered Work Analysis | wehicle work (by VRM)

| vearly Profit Suggested Work Analysis | work In Progress

| Yearly Turnover I Unconverted Estimates Analysis I

This will allow the user to make more informed decisions around the shops performance for a given period.

A single filter is available (Summarised), which will simply roll the number of items under a specific account
to a single line that counts the total number of documents, the average document value and the sum value of
those documents.

I pay week O mMonth ) vear () Range Month jan 2026 [ -]

£ Back To Report Quick Links JUMP TO UNCONVERTED ESTIMATES ANALYSIS G

UNCONVERTED ESTIMATES ANALYSIS Jan 2026

) Summarised

ExportTocov J§ P |

Account Customer Documents Date Created Average Value Total Value
BAT002 Mr Bob Bates Q002047 21/01/2026 0.00
BATOO2 Total 1 0.00
GRE0D2 Mr John Green Q002048 22/01/2026 35.00
GREOD2 Total 1 35.00
NGO006 Ngonyama Q002049 22/01/2026 0.00
NGOD06 Total 1 0.00
SMI00S Mr Shaun Smith Q002042 15/01/2026 25.22

Q002046 20/01/2026 65.40
SMI005 Total 2 90.62
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O pay O week © Month O vear O Range Month san 2026 [3) Display o

£ Back To Report Quick Links UMP TO  UNCONVERTED ESTIMATES ANALYSIS bl

UNCONVERTED ESTIMATES ANALYSIS Jan 2026

B summarised

Export To CSV

Date Created Average Value Total Value

BATO02 Mr Bob Bates 1 0.00 0.00
GREDO2 Mr John Green i 35.00 35.00
NGO006 Ngonyama 1 0.00 0.00
SMI00S Mr Shaun Smith 2 45.31 90.62
Grand Totals 5 25.12 125.62

Ref nr Bug / Defect description

219567 Quickbooks error when exporting payment

286672 Invoice payment limit in Purchase Ledger

292098 Predefine Messages component is displayed at the bottom of the page
294359 PayByLink- Sales Ledger Ttype Not Displayed as DEP for Deposit Transactions
295294 Unable to refresh vehicle details in vehicle side panel

298484 Uncaught error in console when selecting a Vehicle Type

300394 Incorrect styling in the WIP board

300961 wip board forces other jobs to open in document screen
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