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Introduction	
The R202 release for AutoWork Online (AWOL) has focused around expanding the integration with Klipboard 
Money pay-by-link payments by making it available on the sales ledger page as well as adding support for 
sending links via text message. Exact details of these new features can be found below. 

Furthermore, there have also been a variety of bug fixes and back end improvements this version, details can 
be found in the bugs / miscellaneous items section. 
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Klipboard Money
•	 Pay by link Sales ledger

The current pay by link functionality has been expanded to the sales ledger page. Similar to with the Invoice 
and deposits, a new Pay by Link button has been added on the Sales Ledger screen that will allow the user to 
be able to create and send a pay by link request to the specific customer account. 

Using the sales ledger page will allow the user to pay off one or multiple invoices as needed. Once at least 1 
invoiced has been selected, the Pay by Link button will become active

The user can then click the Pay by Link button and the link will be generated and sent to the customer. 

Once received the customer can open the link and complete the payment with the payment method of                       
their choosing.

Upon completion of the payment, 
Klipboard Money will inform AWOL                                                                                        
of the successful payment and 
the payment will be processed 
on the document and the ledgers                                                      
where needed.
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•	 Defining the Pay by Link message
The user can update the message that is being sent to the customer when using Pay by Link. By navigating 
to Database -> User Options -> Messages and selecting the Pay by Link radio button, a list of Pay by link 
messages will be shown. 

Clicking on the pencil next to “Pay by Link Sales Ledger” will showcase the current messages that will                     
be used. From here the user can adjust the message as needed.
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•	 Sending Pay by Link via text message
We are further enhancing the Pay by Link offering by giving the user the option to send the links either                                          
via email or SMS. 

When the user selects to send a Pay by Link request, a check will be done to verify the customers preferred                
contact method (Email/Phone)

If it is only one of SMS or Email then that method will be used automatically. Should both items be selected, 
then the user will be prompted to choose the method of choice. 

 

https://www.klipboard.com
mailto:hello%40klipboard.com?subject=Klipboard%20AI


// www.klipboard.com // hello@klipboard.com6

If the user then selects SMS it will send the Pay by Link request to the stored phone number (if no phone 
number is added it will be prompted for). Once complete a popup will inform the user that the link was sent 
along with a banner on the document screen showing a Payment link has been sent.

  

•	 Configuring the text message details
As previously stated, navigating to Database -> User Options -> Messages and selecting the Pay by Link                 
radio button, a list of Pay by link messages will be shown. 

Under each item (Deposit / Single invoice / Sales ledger) there will be a section dedicated to define the                 
text message body.
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Bugs / Miscellaneous Items 
The following bugs / miscellaneous have been addressed within r202. 

•	 Unconverted estimates report
A new report has been added to the KPI Dashboard. This reports name is the “Unconverted Estimates 
Analysis” which focuses on showing the user all Estimates (Quotes) that do not have an associated Job.                    
It can be found under the Analysis Reports section.

This will allow the user to make more informed decisions around the shops performance for a given period. 

A single filter is available (Summarised), which will simply roll the number of items under a specific account 
to a single line that counts the total number of documents, the average document value and the sum value of 
those documents.
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Ref nr	 Bug / Defect description

219567 Quickbooks error when exporting payment

286672 Invoice payment limit in Purchase Ledger

292098 Predefine Messages component is displayed at the bottom of the page

294359 PayByLink- Sales Ledger Ttype Not Displayed as DEP for Deposit Transactions

295294 Unable to refresh vehicle details in vehicle side panel

298484 Uncaught error in console when selecting a Vehicle Type

300394 Incorrect styling in the WIP board

300961 wip board forces other jobs to open in document screen
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