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Introduction
The r201 release for AutoWork Online (AWOL) has focused around the integration with Klipboard Money card 
payments, pay-by-link payments and Vin Masking in order to meet DVLA requirements. Exact details of these new 
features can be found below. 

Furthermore, there have also been a variety of bug fixes and back end improvements this version, details can be 
found in the bugs / miscellaneous items section. 

Klipboard Money
Klipboard Money card payments setup
Once a user has signed up for Klipboard Money, our professional services team will guide the user’s setup in order to 
start using Klipboard Money within AWOL. 

In the settings page, General Options under “Card payments” the user will be able to see if their Klipboard Money 
integration is connected or not. 

From this page they will also be able to see the status, and manage their terminals that will be used for cad payments. 
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Making a Klipboard Money card payment
Once the initial setup is complete and the terminals are connected and ready, the user can start taking payments. 

This can be done from multiple points within AWOL. The most common being the invoice confirmation popup and 
sales ledger page. 

Below we can see an example from the invoice confirmation popup: 
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When the user selects a payment method that is linked with POS (denoted with the *) and clicks pay, a new popup will 
appear that will guide the user through completing the payment

On the popup, the user will see all enabled terminals, along with their status. They can select which ever terminal they 
want to use and the payment process will be completed on the terminal and the Invoice will be generated in AWOL.
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What is Pay by Link?
Klipboard Money Pay by link is an additional payment method that will allow users to create a payment request that 
will be sent to the customer. This link allows the customer to remotely pay for their Invoice or for a deposit on a job 
through one of the configured payment methods such as Apple pay/Google pay/ Credit cards. 

How are these Links sent?
For r201, all Pay by Link requests will be sent via email. Moving forward we will be adding the option 

to send these via SMS as well. 

Klipboard Money Pay by Link setup
Once the Klipboard Money integration is active, they can configure their Pay by Link preferences. As we need to 	
send out a payment request link to the customer, we will need to configure a message to send to them. 

For invoice payment requests:

Under Database -> User Options -> Emailing the user will see all their current email messages. 

For Invoice email message a new placeholder has been created called [PAYBYLINK]. This placeholder needs 		
to be added to the current Invoice Email message where ever the user prefers. 

Without this placeholder, no link can be sent. 
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For Deposit requests:

Under Database -> User Options -> Messages the user will see all current configured messages that are sent. 

In there a new section is added for Pay by Link. 

There the user will see a pre-configured message for deposits. This can be edited by simply clicking the pencil 
icon. They can make use of various placeholder such as Registration, Company name and many more. 	
Importantly as mentioned before the [PAYBYLINK] placeholder must be included.

To simplify this, a default message will be included to guide the user. 

Once SMS capability for Pay by Link is added all Pay by link messages (current and future) will be managed 	
under this section. 
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Making a Pay by Link payment request
Once the setup is completed, the user can start to use the Pay by Link functionality. 

This can currently be done from 2 locations. Deposits and the Invoice confirmation popup 				  
(Both on the document screen)

For deposits:

On a job, the user can click on the deposit button top right. 							     
This will open up the current deposit popup as normal. 

On the popup the user will notice a new button has been added, titled Pay by Link

Once an amount is specified the user can click the Pay by Link button and the payment request 			 
will be generated and automatically sent to the customer
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For Invoice payments:

For Invoice payments, the same can be done from the Invoice confirmation popup. 					   
Once the user clicks on Invoice, the Invoice confirmation popup will appear. 

Similar to deposits, a new button titled Pay by Link has been added. 



Autowork Online R201 UK Release Notes

10

Once clicked the Invoice will be generated and the Invoice preview will be shown. 					   
From here the user can then simply click on the email button to send the payment request.

For both Deposit and Invoices, once the payment request has been made, a banner will be shown first 
to show the link was created, and then to show the link as been sent. In most cases the user will only 
see the sent banner as time between create and send is very short. 
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Once received the customer can open the link and complete the payment with the payment method 		
of their choosing. 

Once received the customer can open the link and complete the payment with the payment method 		
of their choosing.
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VIN Masking
In order to meet a new requirement from the DVLA, a new measure has been put in place. In all locations where 	
a vehicles VIN number is visible, the VIN number will be initially masked in order protect the full VIN number. 

In order to see the full VIN, the user would need to click on the little “eye” icon next to the VIN number. 	
This will then show the full VIN. 

Whenever a user displays the full VIN number, that action is recorded in an audit table for tracking purposes.
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Bugs / Miscellaneous Items 
The following bugs / miscellaneous have been addressed within r201. 
 

Ref nr Bug / Defect description

146036 Fleet owner details not displaying on manual credits

256336 Remove the currency symbol from the Catalog 

265924 MOT API: Vehicle models being returned as null

267170 Planned time on labour codes being incorrect when creating an MOT job from the MOT diary.

267939 Incorrect localisation on Customer and New job pop up in the UK for registration

267943 Confirmation when removing jobs from the diary

268854 Advancing a job to the next day results in the hours not adjusting for the current day

269382 Error displayed when deleting line in order

269444 Diary printing showing time booked

269939 Planned time on labour codes being incorrect split when creating an MOT job via online booking

271000 Unable to create a new customer in the diary when address a is over 30 characters (Will truncate to max length on save)

271018 CASH customer document name does not show on the diary

273260 Reapplying payments is not allocating all the payment amount correctly

277283 Multiple Key Tag popups occurring

286683 TeamView going blank when updating a job that has an active timer

288456 Diary - Vehicle with CASH customer cannot be added to the Diary

289462 WIP board filter field auto populating username
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