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Introduction

The R198 release for AutoWork Online (AWOL) has seen the finalisation of our brand-new revamped
diary page. Below details can be found about exactly what to expect.

Furthermore, there have also been a variety of bug fixes and back end improvements this version, details
can be found in the bugs / miscellaneous items section.

Revamped diary page

A lot of work has gone into completely rewriting our existing diary page from the ground up. As detailed below,
the user can expect a completely new look and feel to the existing diary page, while keeping the same features
as before and adding a few new ones.
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Improved performance

The new revamped diary features dynamic loading, where all components are being loaded in the background
and are usable as they appear. This means that the user does not need to wait for the whole page to load
before starting to use it, furthermore additional navigation (e.g. mini calendar) after the initial load is also
faster than before.
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Left-hand Panel

The updated left-hand panel with have the following features available.

Option to collapse

DIARY . .
[El There will be a button that will allow the user to collapse the

whole left-hand panel. By doing so the user will have a larger view
i available. This is especially useful in the Week view where there

are multiple overlapping items.

MOT Diary
2 While in the collapsed view the user will still be able to create a
new job using the + button.
August 2024 <2 : &
Buttons
M T W T F g 5

The following buttons will remain on the left-panel from the
previous diary:

e New Job

o & 7 8 9 10 This allows the user to start a new job directly from the diary page
and assign it straight way to a specific day, time and bay. Once
created it will show straight away on the current view selected.

19 20 21 22 23 24 X e MOT Diary

29 30 31 1 2 3

12 13 14 15 16 17

This allows the user to navigate away from the diary page and
view the MOT Diary. Within the MOT Diary the user can again
2 3 4 5 & 7 8 click on the diary button and navigate back. Additionally, if the
user had changed dates in either view, the current selected date
will be retained when moving between the two diaries.

26 2F 2B 29 30 31 1

%used 0 25 5o A ?ﬁ| 100 Mini-calendar
- . The mini-calendar is still available from the previous diary, within
Jobs Awaiting Assignment o & the mini-calendar it will highlight the % hours booked for each day
against the amount of time available per day as set in the diary

settings page.

J002517 10hrs X .
Available documents
Jo02562 bt The available documents section is another section that should
. be familiar to prior users as it will show all jobs that have been
1002615 thr X marked as ready to be assigned. Additionally, this section will
n03E1a % show all jobs created yesterday or today, along with those
e marked to be assigned. The jobs that were manually marked for
= assignment will be shown at the top of the list. Jobs can then be
1002625 > . . .
dragged and dropped to the desired location on the diary.
+3 More
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’ Jobs Awaiting Assignment o .
J002626 X
J002627 X
J002628 X
1002632 ibr X
J002633 1.5hrs X
J002637 X
J002641 6hrs X
1002642 2hrs X
J002644 ihr X

/// MAMSoftware

A Kerridge Commercial Systems Company

The available documents container will show the top 5 jobs.
Any additional jobs will be shown with a + More sign at the
bottom of the container. When clicked it will expand the
container to show all jobs.

It can then also be restored to the original 5 job view
by clicking show less.

Jobs Awaiting Assignment () ‘ - }

[ 3002626

The whole available documents section can also be
minimised and maximised if required.

Main diary section - Top navigation area

Previous / Next selectors

Depending on the current view selected, these arrow buttons will navigate to the previous or
next day / week / month.

{ Monday 5 Aug 2024 »

< 5 Aug 2024 - 11 Aug 2024 »

{ Aug 2024 >
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Daily note (Day view only)

On the day view, the user will be able to add a new daily note, by clicking on the small Note icon.

{ Monday 5 Aug 2024 » & Print n

This note has a maximum length of 255 characters (Same as the current daily note). As the user is typing the
note the character counter will increase so that the user will know how many characters they have left to use.
When the user is done they can click save button.

Enter Daily Note Cancel

0/255

The note editor will remain visible for the user until they click the note button again, or change
to a different day or view.

Should the note be minimised, the user will know there is a note by seeing the note icon highlighted.

These daily notes will be viewable on the weekly and monthly views.

<{ 5 Aug 2024 - 11 Aug 2024 » E Qs

5 MONDAY

Bay 2 is closed for
maintenance today

=loul- Makhad.

Ruk Nobody
Bay 2 is closed for
maintenance today

All Day

Print (Day view only)

On the day view, the user will be able to click on the print button. The button will then display a dropdown where the
user can decide if they want to print today’s schedule or today’s jobs (More detailed view), same as they currently do.

{ Monday 5 Aug 2024 » B & Print =
Today's Diary

Advance jobs (Day view only)
On the day view, the user will be able to click on Advance Jobs button.

This button will only be clickable should there be any jobs in an Untimed section for any Bay. Once clicked it will
move all jobs on that day in the untimed section for all bays, to the next day in their same bays as they currently are.

< Monday 5 Aug 2024 > [ & Print :I
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Available hours
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The available hours section in the top right of the diary will showcase the number of hours that have been used for
the specific day being viewed as well as the remaining hours that are left for the day before max capacity has been
reached. It will utilise the same colour coding as the mini calendar for quick reference.

Hours Available 9.00
Hours Used 45.00

Today Day Week Month

Total daily hours available (Decimal) The daily limit of hours is set from the diary
Monday 48.00 settings menu, same as before.

Tuesday 40.00

Wednesday 48.00 (Database -> User Options -> Diary)
Thursday 48.00

Friday 54.00

Saturday 54.00

Sunday 0.00

The number of hours used

on each day is calculated by using the actual used up space on the diary. For instance, an

event could be booked into a bay for 2 hours when it only has planned hours (As set on the document) of 1 hour. In
that case, 2 hours will be used for the day.

10am | Mr Karl McKenna
PKS8HIN Ford Mondeo 2008

11am

1pm

2pm

Untimed 3002853

Be

Mr Karl McKenna PK58HIN Ford Mondeo 2008
Mobile: 07455241884 &R Vin: WFODXXGBBDSL56447 x
212121@1.com1 License: PKS8HIN

Date Start End Bay
11 Nov, 2024 10:00 w | 12:00 v | |Bay1 v 4+

Planned Hours Work Type
1 H RADIATOR v

Techniciai Status
Suwann v O select v

Details

Untimed events will use the planned hours as they have not been placed on the diary as yet meaning only the
planned hours are available to be used.

Enable time slots

A new concept that was not previously accounted for was all day events.

For the purpose of used hours, an all-day event will use the time

Start time [08 v]: [00 v} difference of the start and end time settings for the diary.

End time l 17 v I: | 00 v l Should no start and end time be set, then 8 hours will apply to

each all-day event.
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Today button

The today button, is a new button added that simply put, will adjust the selected day to today’s date. It will
not change the view that the user is currently in, it will only adjust it to show today in that current view.

Day button

The day button, is a new button added that will adjust the calendar shown, to show the selected day only.
In this view, the user will be able to the individual bays.

The day view provides the user with the greatest level of flexibility in terms of managing their jobs at a
micro level for a specific day. Day view will also be the default view when navigating to the diary page.

< Fridsy 26 Jul 2024 > B & Pint i Today Week  Month
bay1 bay2 bay3 moT Bays bays >
Al Day
Untimed
L
|
|
8am | Mr Tom cutts Hr Suwanna Vivani |
VUOSBHK Vollswagen Golf 2009 GYBOOKM Ford Fiesta 2010 |
9am | Miss Hannah Cutts
EXZ15E0 Kool Fand | @ wr zac 1saacs craz32 Audi 43 2016
|
10am |
@ Mr Zac Isaacs CF4232 Audi A3 2016
11am | Miss Muke zitha | Miss Hannah Cutts
CBABO7 BMW 1 Seres 2009 | EF7GEd Ford Fume
| A
|
120m \
|
10m
20m

The week button, is a new button added that will adjust the calendar shown, to show the whole week
(Sunday - Saturday) for the selected day.

In this view the user gets the ability to better plan the week ahead, but will not be able to see at a glance
which bays are being used on each day. For that level, the user would need to use the day view.

< 293012023 - 4 Aug 2024 > Today Doy [[Weo | o

29 MONDAY 30 TUESDAY 31 WEDNESDAY 1 THURSDAY 2 FRIDAY (3 3 SATURDAY ‘4 SUNDAY

Al Day

Untimed

| Miss Muke 2itha c52507 81w | @ Rowe S10RWE BMW 5 Series 20 | [ @ Miss Zitha Samk
| Miss Moke Zitha Ca2507 BiW
@ Mr Suwanna Viyani 1L09
aom | Msmiss zitha conpo aucias | Rowe
i SIRE U 3 Seces 2013 i | | Dobby 54 Kia ceed 2010
|

Miss Muke Zitha
C8ABO7 BMW 1 Series 2003

som

=

na Viyani
MLOINYU Ford Focus 2009

Miss Zitha Samke
ZAMKEBS Audi A3 2017
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Month button

The month button, is a new button added that will adjust the calendar shown, to show the whole month
for the selected day.

In this view the user gets the ability to view the garage’s bookings at a macro level and plan accordingly
for the month ahead.

< Jul 2024 > Today  Day Week

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY SUNDAY

8 9 10 11 12 13
e Suwanra viyani

s 15 17 ® 18 18 @ 2 @ 2
| cash customer y
| cash Customer

ECa;h Customer

22 B 2 B 2 B 2 B 2 27 28 B
|1 Shane Femando | iss Muke Zitha [Miss Hannah Cutts. [ Nathan Fothergill |1sazes
i [ mr Tom cutts [Miss Zitha Samke
| e Suwanna vivani | viss zitha samke
25 30 31 1 H @3 y
| viss tuke zitha JRowe |Mr Edwardoooossconooooson | Mr Suwanna Viyani T Josbby
[riss tuke ztna [Rowe Jcasn customer e Jriss zitha samke
[ s miss Zitha [Mr Suwanna viyani [ cash Customer
+1 More +1 More
s Qs 7 8 ] 10 1

| (I —— L EULE S [ iss zitha samie J1sa0es
| #r Tazz 15aaes
| moire miggins
+6 More

Main diary section - Details area

Bay navigation buttons < > (Day view only)
Similar to the current dairy, the user will be able to scroll through the various bays on a selected day.

The number of bays shown on the screen at one time can be adjusted through the settings menu.

< Friday 26 Jul 2024 > B & Print [ Todsy Day Wesk Month

bay2 bay3a HOT Bays bay6 bay7
Al Day

Untimed
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All day section
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The all day section is reserved for any events that require a full day booking in a certain bay.

In the all day section, the diary will show up to 2 entries at a time, with any more being showcased with a “+ more”
clickable link in the corner. Should the user click the “+more” link it will show a flyout showing the full list with a
“show less” link to collapse the list again or simply click to the side of the list.

bay1
All Day H

Untimed

Miss Zitha Samke ZAMKESS Audi ...
8 Mr Tazz Isaacs TCR4232 Aud+1 More

Show Less &
J m Reassign

Miss Zitha Samke (o)
I - t Audi ...
All Day Mr Tazz Isaacs {o) gumm
+1 More
e | moira miggins
Show Less
Clicking on any of the events will show more
1002770 detail via an additional flyout
" Hopkins
Cash Customer '> Bl Smart Fortwo 2014
| cash@ |
: = Ho‘j J Hopkins ,, Aug 29 2024 All day
[orimiene 53

Untimed section

The untimed section is reserved for events that the garage knows they need to work on, but aren’t quite sure
what time they will get to them. This will allow the garage to keep track of vehicles that they know still need to

be worked on in a specific bay.

bay1
All Day
—_ | Miss zitha Samke ZAMKESS Audi
ntume
ﬂ @ Mr Tazz Isaacs TCR4232 Aud+1More
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Creating a new job

A new entry into the diary can be created by either clicking on the New Job button in the side panel, or by double
clicking on an empty space in the calendar.

The difference between those two options would be that the New job button will not have a specific time allocated,
where as double click a specific slot will already have the time and bay pre-selected (in Day view).

Main diary section - Create / edit popup

When creating a new job as above, or simply wanting to edit an existing job entry the user will be shown the create
/ edit popup. In this popup the user will be able to add the customer/vehicle details, set the job starting date/time/
bay, make it a multi-event entry, set the required planned hours, work type, technician’s status and finally a work
description for the event.

Customer Vehicle

3 E [ tow I Search

Date Start End Bay
2 Jul, 2024 10:00 v | 10:15 v | | bay2 v +
Planned Hours Work Type
O select v
Technician Status
Select v O select v
Details
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Customer / Vehicle section

MAMSoftware

A Kerridge Commercial Systems Company

%Y

When creating a new Customer or vehicle, the user will be shown a new quick add screen that will allow the
user to capture the most critical fields required to add a new customer or vehicle.

Surname/Business
Account Number

Address

New Customer - Quick Setup

Mobile Phone Main

= 0

Work Phone

Emai

Contact Preferences
[ Ema
€ D Lekte

To enter advanced Cu
nformation, use the |

Select Vehicle Add Vehicle

Customer Has No Vehicles

Cancel

Registration

|

Registration Required

Mileage

New Vehicle - Quick Setup

J km

Transmission

[:| Non Indexed Vehic

Cancel

e

If the user needs to add both a customer and vehicle, they can simply click the add vehicle link on the

customer quick add modal to do it all in one convenient location
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New Customer - Quick Setup

Surname/Business

Account Number

Mobile Phone Main

-

Home Phone

Work Phone

Select Vehicle

Add Vehicle

Address Email
Customer Has No Vehicles
Contact Preferences
D Text D Emai
P 4 [ phone O vLetter
ost Code

Cancel

If the user is looking to search for an existing customer or vehicle they would select the search button and
will shown and new quick search interface that will allow them to search by either customer name, phone
number, address or vehicle.

Name

Search Cnitena:

[

| I e

Search by: First/Last Name, Business Name or Customer ID

Address

Vehicle

Results will be displayed in a list view where the user can simple select the required customer. Should
the required customer not be shown, they have the option to create a new customer or vehicle from
the search results screen.
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Mame Search Cnteria:

[snow ] m Phone Address Vehicle

Search by: First/Last Name, Business Name or Customer ID

2 Results found for: smow

Select Customer Phone Address
Miss Snow Flake Mobile: 33 Maple Park, Maple Rd
At FLAQD1 Home: Barnsley
John Snow Mobile: 0601234567
v snooot Home:

Once a customer has been selected, the customer quick edit screen will be shown. This will allow the user
to adjust any required information if needed as well as allow the user to select the required vehicle for this
customer should they have more than 1 associated.

New Customer - Quick Setup

o
=

Forename Main Select Vehicle Add Vehicle

John O

Licence: TEST001
Surname/Business Home Phone BMW 3 Series 2020
Snow O
Account Number Work Phone
SNO0D1 @
Address Email

Contact Preferences
O Text O eEmail
[ Phone O Letter

Looku
To enter advanced Customer or Fleet

nformation, use the left sidebar.

Add To Document

Once the user has confirmed the information and chosen the desired vehicle, they would click add to
document. Should they want to change their mind and want to edit the selected, they can simply click
on the pencil icon and the Customer quick edit modal will re-appear
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John Snow TESTO01 BMW 3 Series 2020
Mobile: (060) 123-4567 ﬂ Win: x
john@snow.com License: TESTOO1

Date section

The next part of the create/edit modal is the date section. In here the user will be able to select the
required date along with the start and end times as well as the bay required.

If the user had double clicked a specific slot, these values would be pre-populated.

Date Bay
2 Jul, 2024 v | | bay2 v| 4

Planned Hours Work Type

O select v
Technician Status
Select O select v
Details
Reassign Cancel Save
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Creating a multi-event entry

A new feature that the revamped diary will provide, is the ability to split a diary entry into multiple entries.
These entries can span across multiple bays throughout one day, or even span across multiple days.

To start a multi-event entry, the user can click on the + sign next to the bay drop down.

Date Start End Bay

2 Jul, 2024 10:00 v | 10:15 v bay2

This will add a second row underneath the 1st row where the user can then again select the date, start time, end
time and bay required. The list of date/times will continue to grow until 6 events are shown. Once a 7th event is
added a scroll bar will become visible that will show the rest of the events as they are added. At anytime the user
can remove any of the event by clicking the red X next the entry.

Date Start End Bay

2 Jul, 2024 10:00 V¥ | 10:15 v | | bayz v A

2 Jul, 2024 10:45 v |11:45 v | | bay3 v X

2 Jul, 2024 13:00 v | 14:00 v | |MOT v| X

3 Jul, 2024 08:00 v | 10:15 v | | bay1 v| ¥

3 Jul, 2024 12:00 v | 13:00 v | | bay2 v X

4 Jul, 2024 10:00 v |12:00 v | | bay2 v X

5 Jul, 2024 10:00 v | 12:00 v | | bay2 v X +

Details section

In the details section the user will be able to complete the rest of the required details of the job being done.
This would include the planned hours, Work type, status, technician and job description.

In this initial release of the revamped diary only a single technician can be associated with a job.

Reassign button

When opening a existing job that is already been placed on the diary, a button will be shown in the bottom
left of the modal called Reassign. When click this will remove the job from the diary and place it back in the
documents awaiting assignment section.

Details

Reassign Cancel m
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Bugs / miscellaneous items

The following bugs / miscellaneous have been addressed within r198.

Ref nr Bug / Defect description

204169 Approval Status Report - Documents with no vehicles does not display in the report

205585 invoice layout on communications report using correct template

206450 Alignment issues in the Clocking Maintenance page for TeamView

208532 Unable to clear job from screen with blank entries on Technician Notes

214447 Postal code lookup not returning any details

219062 Negative Amount on Sales Payment Screen Causes Frozen Page When Attempting to Re-Apply the Payments for Multiple Records
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