J// MAMSDFtware

Kerridge Commercial Systems Company

Autowork

Release note summary for Autowork Online
R196 November 2023.



Table of Contents

General Updates
TeamView settings always available

Bugs / Miscellaneous Items

www.autowork.online



/// MAMSoftware

A Kerridge Commercial Systems Company

General Updates

The r196 release for AutoWork Online is mostly focused around updating and putting new backend structures in place
that will allow for more exciting features to be completed in future releases.

There is also a load of bugs and miscellaneous items that were addressed. Notable item includes:
TeamView settings always available

Within TeamView, the settings menu was only available to Managers before. A change has been made so that technicians
also have access to the settings menu:
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Within the settings menu, each Technician will be able to toggle the prompt for notes on Health check failures and
advisories (Red and Amber results)

Settings
Prompt for notes on VHC Failures and Advisories C @

(red and amber results)

Any changes made, will only apply to that specific technician and will not be applied globally.
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Bugs / Miscellaneous Items

The following bugs / miscellaneous have been addressed within r196.

Ref nr Bug / Defect description

172472 Able to paste in 5-digit value into Technician Hourly cost box

176753 Repair times to ECP catalogue issue

177503 Twilio - The admin set Sender ID is being used as default when 2-way is enabled

177620 Renewing clutch repair times bring through multiple clutch groups to the catalogue

177767 WOM - Cost And Sell Unticked still updates price in database

179060 Valeo wiper blades causing catalogue error

182361 Unable to select or delete items in Suggested Jobs panel when description reaches maximum character limit
182443 Teamview Settings greyed out if not Teamview Pro

182824 Account number being shown incorrectly on Comms report for AutoLink SMS’

183022 Input field text displayed in the incorrect color

183466 Blank repairtimesinfos being shown

183729 When BYOT is disabled SMS cannot be sent from document screen due to insufficient credit
183744 Individual markons not being applied when adding parts via repair time or service

191165 Notes prompt only displays for a manager if TeamView Pro is disabled
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