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Terms and Abbreviations

Please see below for any terms and abbreviations that will be used in the 194 AWOL release notes:

Term / Abbreviation Definition

AWOL Autowork Online
URL Clickable link to be used to access a specific web page
Overview

AWOL has had a greater focus on bug fixes and customer requests for the r194 release.

Below some of these requests will be expanded upon, along with a list of various bugs that were fixed and other
miscellaneous items that were looked at.

Customer Requests

Description textbox resizing

Pop-up textboxes will now be able to be resized as the user wants:

Work Description

IErter Work Description “

Clear

Predefined Work Descriptions Selected Work Descriptions

AS REQUIRED SERVICE
Carry out service as required. Change oil and filter. Check all
brakes. Change / Check spark plugs. Change Pollen / Cabin...

As required service
Carry out service as required. Change oil and ol filter. Change
pollen / cabin filter. Change fuel filter. Change air...

Cambelt and WP
Supply and fit new cambelt kit and tensioners. Supply and fit
new waterpump. Refill system with fresh anti-freeze.

DIESEL FULL SERVICE
Carry out major service. Change oil and filter. Check all
brakes. Check,clean and refit/Change air filter. Change Fuel...

FREETYPE v 4
Enter text here

FRONT PADS v 4
Replace front brake pads

Minor Service
Minor Service - Qil, Spark Plugs, Air Filter and Fuel Filter

Done

This will apply to various pop-ups like: Work description, advisory notes and symptomes.
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Option to truncate VIN numbers on Job Card printouts
Users will have the option to now truncate VIN numbers on Job Card printouts.

In the User options -> Printing section, a new tickbox is available that, when ticked, will truncate the vehicle
VIN number on the Job Card printout.

— Print Settings
E-Options Home Print Output Options

Select Items to Show on Qutput
. fd Discounts
-Emailin a
Labour Quantity & Rate
~Printing
Show labour on prints as: @ Hrs OQtv

E"Cnmpany Info Save Replacement Parts

~General

7777 Diary Proposed Completion Date
~Document Footer [ Barcode

~Sage / Xero Export Show Payments

-Reminder Types Customer Contact Details
~Messages Display line totals VAT inclusive

Print Symptoms
[[] Print Technician Notes
Include time on invoices
[ show single Met total figure
Include customer contact information
[[] Use Proforma Date
Print Split Invoice Related Party Address
~"MOT Diary [ Truncate vehicle VIN number I

~Opening Balances

Twilio Text Service
—Access Control
%‘"'Housekeepmg

-~Markon & Pricing
-Labour Time Adjustment

-Default Nominal Codes

Bugs / Miscellaneous Items

The following bugs / miscellaneous have been addressed within r194

Ref nr Bug / Defect description

143242 Payment Sense timeout issue

159705 Order/Receive and New Order screens do not filter out labour rates

159718 ECP Catalogue Markons from Service Schedules not using group specific setting

160495 AWOL specific TeamView Time left display issue

161124 Housekeeping does not clear TeamView sessions

161151 Invoiced Jobs can be reopened via the diary

161165 Invoiced Jobs can be reopened via Desk screen

161417 VOSA vehicle recall link webpage no longer exists

161421 Vehicle menu is opened when selecting certain menu items

161898 Discounts going to 3dp can cause document screen and document print to not match in value
162683 KPI Dashboard - Total Jobs Invoiced widget double counts split invoices

163773 ECP - Incorrect product groups being used against parts when added through repair times
163776 AutoCat - Quick edit is suggesting to apply an incorrect markon

163877 Online Booking - Issue encountered when Custom Job start time and MOT time slots do not match
164932 Online Booking - AvailabilityForCustomJobs responds with a 500 Internal Server Error
164968 Select Key Tag - Via 'On Site' checkbox behaving incorrectly

168692 No prompt to ask to save as estimate when text line deleted by quick edit screen

168874 Approval status report: Cancelled text is displayed in the job number column

174064 Xero export timeout issue with large number of sales invoices
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